
ScholarLee Cancellation Policies

Cancellation Policy 1: Full Academic (Monthly & Bullet Payments)

Cancellation Basis:

Failure to Pay Occupancy Fees:

To secure your room you must return to us:

Cancellation for Exceptional Circumstances:

Post-Termination Costs and Licensor-Initiated Cancellation:

Additional cleaning and storage fees may be charged for items left behind. Items will not be released until all outstanding balances
have been cleared.

If we cancel the Licence before occupation, we will issue notice and refund all fees paid.

If you fail to pay your Occupancy Fees by the due dates, we will follow the 'Residential Tenancies Board rent-arrears process',
including issuing a 'rent arrears notice' and notifying the RTB. If arrears remain unpaid after 28 days, a 28-day notice of termination
may be issued. If you do not agree to or do not honour a payment plan, termination will proceed, in which case fees and charges
already paid shall be non-refundable to the extent that they cover the period of occupancy and the statutory notice period.

Booking Fee equivalent to one month’s occupancy fee

Signed Licence Agreement

Signed Direct Debit Mandate Form (Required for recurring monthly payments only)

Failure to secure your room within the required timescale may result in the cancellation of your booking. Upon commencement of the
Contractual Term, the Booking Deposit will be retained as the Security Deposit for the duration of the Licence.

You may cancel the licence that you have entered with us by giving us written notice of your intention to cancel on the following basis:

If your notice of cancellation is received by us in writing within 24 hours after you have secured your room and the Contractual
Term of the Licence has not commenced, we will make no charge, and the Booking Deposit will be refunded in full.

If your notice of cancellation is received by us in writing 24 hours after you have secured your room and before July 1st and the
Contractual Term of the Licence has not commenced, you may cancel your booking provided that we reserve the right to charge
you a fee in the sum of €100 as a contribution towards our administration costs. The balance of the Booking Deposit will be
refunded.
If your notice of cancellation is received by us in writing on or after July 1st, and prior to the commencement of the Contractual
Term of the Licence, your Booking Deposit is non-refundable. Any Occupancy Fees and Utility Charges already paid will be
refunded to you in full.

If your notice of cancellation or termination is received after the Contractual Term has commenced, you will remain liable to pay the
Occupancy Fees and all other costs up to the expiry of the termination period. Any fees paid for periods beyond the termination
period will be refunded. The Utility Charge remains non-refundable as it covers fixed standing charges and connection costs. We
also reserve the right to charge a further €100 administrative fee for processing and sourcing a replacement licensee.

If you are an incoming first-year student & your notice of cancellation is received by us within 24 hours of the Central Applications
Office (CAO) 1st Round Offers, you may cancel your booking provided that we reserve the right to charge you a fee in the sum of
€100 as a contribution towards our administration costs. The balance of the Booking Deposit will be refunded. For the 2026/27
Academic Year, the deadline for such cancellation is August 27, 2026 at 14:00.



Additional cleaning and storage fees may be charged for items left behind. Items will not be released until all outstanding balances
have been cleared.

If we cancel the Licence before occupation, we will issue notice and refund all fees paid.

If you fail to pay your Occupancy Fees by the due dates, we will follow the 'Residential Tenancies Board rent-arrears process',
including issuing a 'rent arrears notice' and notifying the RTB. If arrears remain unpaid after 28 days, a 28-day notice of termination
may be issued. If you do not agree to or do not honour a payment plan, termination will proceed, in which case fees and charges
already paid shall be non-refundable to the extent that they cover the period of occupancy and the statutory notice period.

Booking Fee equivalent to one month’s occupancy fee

Signed Licence Agreement

Signed Direct Debit Mandate Form (Required for recurring monthly payments only)

Failure to secure your room within the required timescale may result in the cancellation of your booking. Upon commencement of the
Contractual Term, the Booking Deposit will be retained as the Security Deposit for the duration of the Licence.

You may cancel the licence that you have entered with us by giving us written notice of your intention to cancel on the following basis:

If your notice of cancellation is received by us in writing within 24 hours after you have secured your room and the Contractual
Term of the Licence has not commenced, we will make no charge, and the Booking Deposit will be refunded in full.

If your notice of cancellation is received by us in writing 24 hours after you have secured your room and before July 1st and the
Contractual Term of the Licence has not commenced, you may cancel your booking provided that we reserve the right to charge
you a fee in the sum of €100 as a contribution towards our administration costs. The balance of the Booking Deposit will be
refunded.
If your notice of cancellation is received by us in writing on or after the July 1st for Semester 1 & December 1st for Semester 2,
and prior to the commencement of the Contractual Term of the Licence, your Booking Deposit is non-refundable. Any Occupancy
Fees and Utility Charges already paid will be refunded to you in full.

If your notice of cancellation or termination is received after the Contractual Term has commenced, you will remain liable to pay the
Occupancy Fees and all other costs up to the expiry of the termination period. Any fees paid for periods beyond the termination
period will be refunded. The Utility Charge remains non-refundable as it covers fixed standing charges and connection costs. We
also reserve the right to charge a further €100 administrative fee for processing and sourcing a replacement licensee.

You may request cancellation for exceptional circumstances after July 1st, and prior to commencement of the Contractual Term only if:

Your visa has been declined

You have failed to obtain required grades

Other extenuating circumstances (serious illness, family emergency)

If approved, a €100 administrative fee applies. The remaining Booking Deposit and Utility Charge will be refunded.

Cancellation Policy 2: Semesterised Academic (Monthly & Bullet Payments)

Cancellation Basis:

Failure to Pay Occupancy Fees:

To secure your room you must return to us:

Post-Termination Costs and Licensor-Initiated Cancellation:



ScholarLee is not responsible for any loss or damage to personal property.

No responsibility will be accepted by ScholarLee for any items left in the accommodation after vacation or at the end of the
termination notice period.
ScholarLee reserves the right to enter and inspect the accommodation at all times. Room inspections will be carried out on a
monthly basis, where required.
Visitors are not permitted to remain overnight in the accommodation without prior approval by management via email:
info@scholarlee.ie.
The accommodation is not to be utilised for anything other than residential and academic purposes.

Guests must not create excessive noise or nuisance.

Guests must adhere to the ScholarLee Code of Behaviour; any observed breach must be reported immediately to ScholarLee
Management.
No parties of any type are permitted at ScholarLee.

Guests must keep their access fobs with them when leaving the apartment and are strictly prohibited from leaving them
unattended in their rooms.

Under no circumstances can you part with your access fob to anyone. You must immediately report any loss of a fob to Reception.

In the event of a lost access fob, the Guest agrees to pay ScholarLee €40 for a replacement and/or €60 for any Synergy Security
(+353 21 4550200) call-out.

Guests must keep the interior of the accommodation in a clean and hygienic condition, including all fixtures, fittings, furniture, and
appliances.
Any maintenance issues must be reported to the ScholarLee Team as soon as they are spotted. Failure to do so may result in
deductions from deposits.
Guests must adhere to the ScholarLee Bullying and Harassment Policy. ScholarLee reserves the right to terminate
accommodation if bullying or harassment is determined to have taken place.
Smoking and vaping are strictly prohibited in all enclosed areas, including common areas, access areas, and private rooms.

No additional small appliances (such as external fridges, freezers, or electric heaters) are allowed to be brought into the
accommodation.

No pets are allowed in the accommodation.

Scooters and bicycles must only be placed in designated areas. Electric scooters are strictly prohibited within buildings and cannot
be left in fire escape routes.

Cancellation for Exceptional Circumstances:

You may request cancellation for exceptional circumstances after July 1st for Semester 1 & December 1st for Semester 2 and prior to
commencement of the Contractual Term only if:

Your visa has been declined

You have failed to obtain required grades

Other extenuating circumstances (serious illness, family emergency)

If approved, a €100 administrative fee applies. The remaining Booking Deposit and Utility Charge will be refunded.

ScholarLee Rules and Regulations

mailto:info@scholarlee.ie
mailto:info@scholarlee.ie

	ScholarLee Cancellation Policies
	Cancellation Policy 1: Full Academic (Monthly & Bullet Payments)
	Booking Fee equivalent to one month’s occupancy fee Signed Licence Agreement Signed Direct Debit Mandate Form (Required for recurring monthly payments only)
	Failure to secure your room within the required timescale may result in the cancellation of your booking. Upon commencement of the Contractual Term, the Booking Deposit will be retained as the Security Deposit for the duration of the Licence.
	You may cancel the licence that you have entered with us by giving us written notice of your intention to cancel on the following basis:
	If your notice of cancellation is received by us in writing within 24 hours after you have secured your room and the Contractual Term of the Licence has not commenced, we will make no charge, and the Booking Deposit will be refunded in full. If your notice of cancellation is received by us in writing 24 hours after you have secured your room and before July 1st and the Contractual Term of the Licence has not commenced, you may cancel your booking provided that we reserve the right to charge you a fee in the sum of €100 as a contribution towards our administration costs. The balance of the Booking Deposit will be refunded. If your notice of cancellation is received by us in writing on or after July 1st, and prior to the commencement of the Contractual Term of the Licence, your Booking Deposit is non-refundable. Any Occupancy Fees and Utility Charges already paid will be refunded to you in full. If your notice of cancellation or termination is received after the Contractual Term has commenced, you will remain liable to pay the Occupancy Fees and all other costs up to the expiry of the termination period. Any fees paid for periods beyond the termination period will be refunded. The Utility Charge remains non-refundable as it covers fixed standing charges and connection costs. We also reserve the right to charge a further €100 administrative fee for processing and sourcing a replacement licensee. If you are an incoming first-year student & your notice of cancellation is received by us within 24 hours of the Central Applications Office (CAO) 1st Round Offers, you may cancel your booking provided that we reserve the right to charge you a fee in the sum of €100 as a contribution towards our administration costs. The balance of the Booking Deposit will be refunded. For the 2026/27 Academic Year, the deadline for such cancellation is August 27, 2026 at 14:00.
	If you fail to pay your Occupancy Fees by the due dates, we will follow the 'Residential Tenancies Board rent-arrears process', including issuing a 'rent arrears notice' and notifying the RTB. If arrears remain unpaid after 28 days, a 28-day notice of termination may be issued. If you do not agree to or do not honour a payment plan, termination will proceed, in which case fees and charges already paid shall be non-refundable to the extent that they cover the period of occupancy and the statutory notice period.
	Additional cleaning and storage fees may be charged for items left behind. Items will not be released until all outstanding balances have been cleared.
	If we cancel the Licence before occupation, we will issue notice and refund all fees paid.

	You may request cancellation for exceptional circumstances after July 1st, and prior to commencement of the Contractual Term only if:
	Your visa has been declined You have failed to obtain required grades Other extenuating circumstances (serious illness, family emergency)
	If approved, a €100 administrative fee applies. The remaining Booking Deposit and Utility Charge will be refunded.

	Cancellation Policy 2: Semesterised Academic (Monthly & Bullet Payments)
	Booking Fee equivalent to one month’s occupancy fee Signed Licence Agreement Signed Direct Debit Mandate Form (Required for recurring monthly payments only)
	Failure to secure your room within the required timescale may result in the cancellation of your booking. Upon commencement of the Contractual Term, the Booking Deposit will be retained as the Security Deposit for the duration of the Licence.
	You may cancel the licence that you have entered with us by giving us written notice of your intention to cancel on the following basis:
	If your notice of cancellation is received by us in writing within 24 hours after you have secured your room and the Contractual Term of the Licence has not commenced, we will make no charge, and the Booking Deposit will be refunded in full. If your notice of cancellation is received by us in writing 24 hours after you have secured your room and before July 1st and the Contractual Term of the Licence has not commenced, you may cancel your booking provided that we reserve the right to charge you a fee in the sum of €100 as a contribution towards our administration costs. The balance of the Booking Deposit will be refunded. If your notice of cancellation is received by us in writing on or after the July 1st for Semester 1 & December 1st for Semester 2, and prior to the commencement of the Contractual Term of the Licence, your Booking Deposit is non-refundable. Any Occupancy Fees and Utility Charges already paid will be refunded to you in full. If your notice of cancellation or termination is received after the Contractual Term has commenced, you will remain liable to pay the Occupancy Fees and all other costs up to the expiry of the termination period. Any fees paid for periods beyond the termination period will be refunded. The Utility Charge remains non-refundable as it covers fixed standing charges and connection costs. We also reserve the right to charge a further €100 administrative fee for processing and sourcing a replacement licensee.
	If you fail to pay your Occupancy Fees by the due dates, we will follow the 'Residential Tenancies Board rent-arrears process', including issuing a 'rent arrears notice' and notifying the RTB. If arrears remain unpaid after 28 days, a 28-day notice of termination may be issued. If you do not agree to or do not honour a payment plan, termination will proceed, in which case fees and charges already paid shall be non-refundable to the extent that they cover the period of occupancy and the statutory notice period.
	Additional cleaning and storage fees may be charged for items left behind. Items will not be released until all outstanding balances have been cleared.
	If we cancel the Licence before occupation, we will issue notice and refund all fees paid.
	You may request cancellation for exceptional circumstances after July 1st for Semester 1 & December 1st for Semester 2 and prior to commencement of the Contractual Term only if:
	Your visa has been declined You have failed to obtain required grades Other extenuating circumstances (serious illness, family emergency)
	If approved, a €100 administrative fee applies. The remaining Booking Deposit and Utility Charge will be refunded.

	ScholarLee Rules and Regulations
	ScholarLee is not responsible for any loss or damage to personal property. No responsibility will be accepted by ScholarLee for any items left in the accommodation after vacation or at the end of the termination notice period. ScholarLee reserves the right to enter and inspect the accommodation at all times. Room inspections will be carried out on a monthly basis, where required. Visitors are not permitted to remain overnight in the accommodation without prior approval by management via email: info@scholarlee.ie. The accommodation is not to be utilised for anything other than residential and academic purposes. Guests must not create excessive noise or nuisance. Guests must adhere to the ScholarLee Code of Behaviour; any observed breach must be reported immediately to ScholarLee Management. No parties of any type are permitted at ScholarLee. Guests must keep their access fobs with them when leaving the apartment and are strictly prohibited from leaving them unattended in their rooms. Under no circumstances can you part with your access fob to anyone. You must immediately report any loss of a fob to Reception. In the event of a lost access fob, the Guest agrees to pay ScholarLee €40 for a replacement and/or €60 for any Synergy Security (+353 21 4550200) call-out. Guests must keep the interior of the accommodation in a clean and hygienic condition, including all fixtures, fittings, furniture, and appliances. Any maintenance issues must be reported to the ScholarLee Team as soon as they are spotted. Failure to do so may result in deductions from deposits. Guests must adhere to the ScholarLee Bullying and Harassment Policy. ScholarLee reserves the right to terminate accommodation if bullying or harassment is determined to have taken place. Smoking and vaping are strictly prohibited in all enclosed areas, including common areas, access areas, and private rooms. No additional small appliances (such as external fridges, freezers, or electric heaters) are allowed to be brought into the accommodation. No pets are allowed in the accommodation. Scooters and bicycles must only be placed in designated areas. Electric scooters are strictly prohibited within buildings and cannot be left in fire escape routes.


